Pup ‘N IronTM LLC Doggie Daycare Registration Packet

Welcome to Pup ‘N IronTM Canine Fitness & Learning Center Doggie Daycare.......

Our mission is to provide your dog with the highest quality of care in a safe, fun and stimulating
environment. The purpose of our enroliment requirements and regulations is to ensure the health and
safety of your dog and all our guests. Please read through the following information carefully and
complete the enclosed enrollment forms.

What is the purpose of dog day care:

Socialization: Dogs are naturally social animals. Most prefer to be with others rather than be alone.
The company of other dogs can help them learn how to interact positively with each other. A well
supervised and fully monitored doggie day care can give them the opportunity to do that.

Exercise, Exercise, Exercise: Dogs NEED lots of exercise, usually much more than we can provide
given our busy daily lifestyle. At daycare they are given the opportunity to run, jump and play, like a
dog!

Eliminate destructive behaviors: When given the opportunity to release pent up energy and stress
by running, jumping, playing and interacting with other people and dogs, they are less likely to have
the time, energy or inclination to exhibit destructive behaviors.

Build confidence/Reduce separation anxiety: Separation anxiety is often a lack of confidence.
Interacting with other dogs and people in a loving environment full of positive reinforcement can help
dogs understand their “purpose.”

Your Peace of Mind: You can enjoy your day and fulfill your obligations knowing that your dog is in a
positive, loving environment having fun rather than sitting home alone. You may want to trade places
with him!

What makes a dog a good candidate for the Pup ‘N IronTM Daycare setting?

w Dogs must be 4 months of age or older.

% The dog must be non-aggressive towards humans and other dogs and cannot be protective of toys
or water and must pass our pre-enroliment temperament screening*.

« The dog must not have harmed or shown any aggressive or threatening behavior towards any
person or any other dogs.

% The dog must be in good health. A veterinarian certified health certificate certifying the following is
required for admittance.

« No illness within the last 30 days

w Free from internal and external parasites.

w Current on vaccinations (DHLPP within past year, Bordatella within past 6 months)

« All dogs over 6 months must be spayed or neutered.



Our Pup ‘N IronTM Temperament Evaluation

To ensure the enjoyment and safety of all dogs, each applicant will undergo a pre-enroliment
temperament evaluation. This scheduled evaluation will give us a chance to meet your dog and learn
his unique personality and individual needs and determine if doggie day care is right for your

dog. During the evaluation we will interact with and observe your dog as we present and set up
specific, controlled situations. Please plan on allowing a minimum of 30 minutes for the evaluation.
There is a $25 non-refundable application fee to cover cost of the temperament evaluation. Upon
acceptance, this fee may be applied to your initial day care reservations.

What to expect when you pick your dog up from Pup ‘N Iron Doggie Day Care:

Your dog may be very tired sometimes — and probably this is a good thing! Your dog will be very
excited to see you - not because he didn't have a good time, but because HE LOVES YOU. Your dog
may drink a lot of water when they get home. Fresh water is always available for your dog, but
sometimes dogs are having too much fun to stop and get a drink! We do our best to remind them to
drink by taking them over to the dishes, but as they say, “you can lead a dog to water.....”

Here's Why Pup 'N Iron is the BEST daycare in the area......

w Caring, loving, mature staff all certified in Red Cross Pet First Aid and CPR

w# Owned and operated by the area’s leading dog training expert and canine behavior specialist with
over 25 years of experience

w« Dogs are supervised 100% of the time - not just put out in a yard to play

w Clean and sanitary facility

w Mandatory Temperament Assessment & Veterinary Health Certificate before enroliment
w Hydrotherapy Swimming Pool Jog -A- Dog Treadmill

w Fresh Water available all the time

w Bathing & Grooming Services

« The BEST, most varied training classes in the area



Pet Parent Profile — Help us get to know you.
Name:

Address:

City: State: Zip:

Home Phone: Work: Cell:

Email Address: (by supplying your email address you agree to receive periodic email, news,
announcements, etc. from Pup ‘N Iron)

How many people are there in your family? Adult: Male: Female:

Children: Male: Ages: Female: Ages:

Emergency Contact Person (other than yourself or spouse):

Relationship: Phone #:

How did you hear about us? (Referrals = free days for the person who referred you)

How often do you think you would like to use the Day Care service?

Dog Profile — Help us get to know your dog.
(Please answer all questions as honestly as possible and to the best of your knowledge)

Call Name:

Breed (If mixed, list predominant breed):

Birth date:

Please Circle: Male Female Neutered / Spayed

Food Brand/Type:

Vet Clinic:

Treating Veterinarian:

List any known allergies:




Is your dog regularly boarded at kennels? ___No___Yes (If yes, how often?)

How long has your dog been in your family?

Where did you get your dog?

If adopted, do you have any knowledge of your dogs past history?

Has your dog had any obedience training? ____ Yes No

If yes, to what level? __ Beginner ____ Advanced CGC Competition Titles __ Agility

List obedience commands your dog knows

Lifestyle: _____ Active ____Moderately Active ______ Sedentary

Doyouuseacrate? ___Yes___ No Ifyes, are they comfortable in the crate? ___Yes ____No
Is your dog comfortable with having his/her feet touched? Yes No Unsure

Is your dog head shy? Yes No Unsure

Has your dog ever climbed or jumped a fence? Yes No Unsure

Has your dog ever growled or snapped at any human or dog who’s touched his/her bones, food or
toys? Yes No Unsure

Does your dog play with other dogs on a regular basis? ___ Yes____ No
If yes, would you say he/she plays nicely? ___Yes ___ No Comments:
Does your dog prefer certain sexes of dogs? ___Yes____ No If yes, which sex?

Does your dog automatically dislike any kind of dog? ____Yes ____ No If yes, what kinds?

How does your dog react to puppies? ____ Happy to see them ____ Doesn't like them ____ Indifferent
How does your dog react to strangers? ____ Happy to see them ____Doesn’t like them ____ Indifferent

Does your dog automatically dislike any kind of person? __ Yes __ No If yes, what kinds?



Describe any behavioral problems/idiosyncrasies/special sensitivities we should be aware of:

Additional Comments:

IF ANY OF THE ABOVE INFORMATION CHANGES, PLEASE NOTIFY US IMMEDIATELY.
| certify that | have answered the above questions to the best of my ability.

Signature

Date

Signature

Date




Health Certification Form
Dear Doctor: Thank you for performing an examination of dog for participation in the Pup ‘N Iron
Doggie Day Care and or Day Training Academy Program. It is our goal to ensure the health, safety
and welfare of all dogs in attendance and your role in this process is extremely important. You are
being asked to assess the animal’s overall health. Please complete the following health screening
form. Feel free to substitute your own form if you prefer, a long as the below listed information is
addressed.
Thank you, Pup ‘N Iron Staff

Dog’s Name

Owner’s Name

Date

(TO BE COMPLETED BY YOUR VETERINARIAN)
You may fax it back directly to Pup ‘N Iron at 540-659-7045

General Health

The overall health of this animal is (select one):

____ Excellent (No serious chronic diseases or disorders)
____Very good (Minor complaints associated with normal aging)
___Good (Chronic conditions with occasional flare-ups)
___Poor (Serious chronic condition requiring ongoing treatment)

Please describe any medical/health issues we need to be aware of (i.e. seizures, heart/hip problems,
etc.):

Anything contagious? ___ Yes __ No If yes, please explain:

Vaccinations

Rabies - Date administered: DHLPP — Date administered:

Bordetalla — Date administered:

Please attach titer test results if applicable

Parasite Control
Expiration: Expiration: Expiration:
External Parasite(s) controlled for:

Method of control:
Date of last fecal exam: Results/Treatment:
(Negative result required for completion)

Signature of DVM: Date:

Address: Phone:




PUP ‘N IRON DAYCARE POLICIES

Minimum Commitment - At Pup 'N Iron it is our goal to provide the absolute safest and best environment for
your dog to play in. Dogs thrive together when they interact with each other regularly, have acclimated to the
pack structure, and are familiar with each other's play style. Dogs that only attend sporadically are viewed as
“outsiders” and the level of stress increases as does the chance of power struggles, inappropriate behavior
and dog to dog altercations. Our goal is to provide a safe, stable and predictable environment for all dogs in
our care. Therefore please note that we require a minimum one-day-per-week attendance commitment.
While it is best if your dog attends on the same day(s), this is not necessary. The day of the week your dog
attends can be modified as needed. Dogs that do not attend for more than three weeks in a row, without
prior notice, will be assessed an additional “trial day” fee of $20 upon their return.

Health and Fitness - Dogs attending daycare should be clean and free of excess debris and/or external
parasites. (Bathing services are available.) Dogs should not be exhibiting any symptoms demonstrating
possible illness such as coughing, sneezing, vomiting, excessive loose or bloody stools or diarrhea. Dogs
exhibiting any of these symptoms will be immediately quarantined and their pet parent will be called to pick
them up as soon as possible.

Toenails must be kept short to prevent injury. (Nail trims and grinding is available.)
Dogs that have been boarded at a kennel facility should remain home and out of daycare for 7-10 days.

Meals and Feeding - It is preferable that your dog not to eat while at doggie daycare. Dogs that must be fed
must be removed from the group, crated or kenneled while eating, and then must be kept crated or kenneled
for at least an additional hour or more to allow time for his/her food to settle. For this reason, we ask that you
please feed your dog breakfast before he comes in the morning. Lunch or midday meals will be provided
only to puppies 6 months of age and younger.

Hours, Check In and Pick Up - Day care hours are from M-F, 6:00am - 7:00pm.
All dogs must be checked in between 6:00-9:30am. All dogs must be picked up by 7:00pm.

Late Pickup Fee: Our evening activities begin promptly at 7:00pm. Dogs not picked up by that time will be
assessed a late charge of $5 per 15 minute interval.

Payment is expected when services are rendered. All outstanding balances due after thirty days are subject to
additional interest charges of 1.5% per month until paid in full.

Cancellations for any reason must be made 24 hours in advance. No shows will be assessed your dog’s
expected day care fee.

Returned Check Fee: $25

Schedule of Fees — 2012* - Attendance is by reservation only, honored on a first come-first served basis with
preference given to dogs attending full time. All fees are due in advance. Punch cards are non-refundable
and expire 6 months from date of purchase (or first day of usage if purchased in advance.)

TRIAL DAY - $45.00 ($25 Temp. Eval Fee goes toward this)

Single Day (Weekdays) - $30 for 1st Dog $15 for 2nd and/or additional Dog(s)/Same Family
5 Day Punch Card $140 ($28 per day) $80 for 2nd dog same family

10 Day Punch Card $250 ($25 per day) Family $110 for 2nd dog same family

20 Day Punch Card $460 ($23 per day) Family $200 for 2nd dog same family



Client Agreement/Enroliment Contract

l, , hereby certify that my dog

is in good health and has not been ill with any communicable
conditions within the past 30 days. As the owner of the above referenced dog, | understand that Pup
‘N IronTM LLC, its employees and officers will exercise due care to protect the health and safety of
my dog while in their care. | understand that the concept of doggie daycare is to allow for dogs to be
socialized by interacting with people and dogs. As always, with the interaction of dogs there is a
chance of injury. | understand that all reasonable care will be taken to prevent unnecessary injury and
therefore assume all risk of injury to my dog while at Pup ‘N IronTM Doggie Day Care. | hereby waive
and release Pup ‘N IronTM LLC., its employees and officers from any and all liability of any nature for
any injury, death, or loss of my dog resulting from participation in any and all activities or from the
action of my dog or any other dog while in the custody of, or on the grounds or surrounding area of
Pup ‘N IronTM LLC, 21 Perchwood Dr., Fredericksburg, VA, 22405. If my dog causes injury to
another dog or a person while at Pup ‘N IronTM Doggie Day Care, | will assume all liability for these
actions and agree to indemnify and subrogate Pup ‘N IronTM LLC from any action which may be
brought against it and for any defense, settlement or judgment entered against Pup ‘N IronTM LLC. |
have been given a copy of the policies of dog day care and agree to abide by all policies and
procedures. In the event that my dog becomes ill or sustains an injury, | authorize Pup ‘N IronTM LLC
and its representatives to obtain medical treatment and assume all financial responsibility for all
medical expenses.

| have read and agree to the Pup ‘N Iron day care policies, including the minimum one-day-
per-week commitment that is in place to better acclimate my dog to the daycare pack structure
and reduce stress and risk of injuries. | understand that my dog’s participation in Pup ‘N
IronTM LLC Doggie Day Care is by reservation. | agree to provide 24 hours notice for
cancellations. No shows will be assessed your dog’s full daycare fee.

Print name

Signature

Date




