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ECHO is
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Annual Golf
Tournament
September 14th,
2009 at the
Southwood

Golf Club.

ECHO Contributors
Grantors

Charles Frueauff Foundation, City

Way of the Big Bend, Ounce of
Prevention Fund of Florida, Bank

Phase 27 FEMA
Partners

First Baptist Church, Killearn
United Methodist Church, St. John
Episcopal Church, The Kerrigan
Family Charitable Foundation, ang
PANERA

Sponsors

Grace Lutheran Church, St Paul’'s
United Methodist Church, Faith
Presbyterian Church, Don and
Candie Lamonica, and Ron
Cummings, and HCA West Florid3
Division

Our Mission
ECHO puts faith into action by
serving people in crisis and povert
ECHO provides a full range of
services dedicated to restoring
individual and family sefsufficiency
and feelings of self worth.

of Tallahassee, Leon County, United

America, Gannett Foundation, and

) 1 ECHO Moves To Expand
Se I’VICGS By Hurbert Roberts, Executive Director

Hello everyone, September is upon us and I'm excited about our future
here at ECHO! Our programs are all running at capacity. Things around ECHO
have taken off, and it feels like riding your favorite roller coaster and not wanting
it to stop!

First, we've expanded our hours of operation to meet the needs of clients who
have jobs and other commitments. The new hours are Monday thru Thursday 9:00
—11:00A.M. and 1:06-4:00 P.M. And on Friday 9:0812:00 Noon. This
change has caused our clientele to increase with the additional operating hours.

With these extended hours, assisted by the slumping economy, our Emergency
Resources Program is now servicing an average of 100 additional clients per
month as compared to a year ago. Thank you for your generous contributions of
food, furniture, clothing items and household needs!

Our Family Services Program (Bethany Family Apartments) has a new

rogram Director and Case Manager. This facility is dedicated to helping
homeless families achieve independence, and currently is at full capacity. In
Dhddition we have now established a partnership with the Tallahassee Housing
Authority so that Transitional Housing can be made available to clients after
completing the program at Bethany. This partnership significantly strengthens the
opportunity for homeless families to become-seilfficient in a stable

environment.

. Finally, The Employment Assistance Program has helped an amazing 66 clients
ﬁnd employment in the last three months. Given the current job market this is an
amazing statistic! To date, the Employment Assistance Program has placed 122
clients in jobs.

Without your support and the dedication of many volunteers, ECHO’s efforts
would not have had the same impact throughout our community. To date our
volunteers have logged 2,169 hours. Thank You volunteers!

We have several new supporters that have joined our battle against poverty.
The Gannett Foundation, Tallahassee Lions Club, Fresh Fire Worship Center and
Abundant Life Fellowship Church. Welcome aboard and thanks so much for your
support, | look forward to working with you all!

Over the past few months I've come to realized that the difference between
success and failure in helping our clients, lies in establishing good personal
rapport. The Face of the poor has changed in our community. The face of the
poor includes people with degrees, and households with two working spouses, yet
they still come for assistance! Our clients see us in one of two ways. Either we're
Yhere to help them or we're not. | can tell you that they don’t waste much time
trying to figure us out! That's why it's vital that we meet them where they are!

We meet them with a splash of care, a spoon full of concern and a cup of
commitment. This is usually the recipe for success in helping them through their
time of need. Thank you all for your support and prayers!
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EMERGENCY RESOURCES PROGRAM:

Jon Hinkle was ECHO'’S Free Furniture Warehouse
awarded one of the

prestigious Volunteel
of the Year awards b
ASHBB (America’s

By Jon Hinkle Warehouse Manager & Weekend Meals Coordinator

Through midJune of 2009, we had given away 138
pieces of large furniture this year. That total represents

Second Harvest of the sofas, recliners, dining tables, beds and dressers were given
big Bend) for going free of charge to our less fortunate brothers and sisters.
above and beyond his That also means that 138 pieces of large furniture have not
regular call of duty in gone to the landfill, giving credence to the statement that
helping serve the homeless and hungry of the Leon CourgHO not only rocks but recycles as well.

area. Perhaps you are wondering who donated these items and

Jon’s tireless work here at ECHO in the warehouse, aMdy they did so. Having personally picked most of

running a smooth Weekend Meals Program make him these items, | can tell you that the majority of these donors
are our fellow Tallahassee neighbors who have purchased

new furniture and are looking for an outlet for their used

. ) , items. More importantly, the vast majority of these folks
Christmas In August sy kim Ladner ERP Director o "opocen E(r:)HO to )r/edistribute théir uysed items because
It's August WAY too early to think about Thanksgiving we give them to our clients free of charge. Perhaps most
and Christmas and all the hustle and bustle surroundingiiifjsortant is the fact that almost all of these items are still
holidays. It's too early to think about the turkey and all therery good condition. Our donors truly empathize with
trimmings. It's too early to think about finding, buying amle recipients of these items.
wrapping all the goodies for under the tree. It's certainly

too egrly to 'Fhink about' the part'ies, and baking cookies Lyl example, Kappa Kappa Gamma, an FSU sorority, has
sending Holiday Greetings to friends and loved ones. donated 28 twin beds and Ashford Club apartments

It's not unusual for us to see an increase in donations ofarranged for us to pick up all the furniture from a corporate
food, clothes and hygiene items during the holiday montgartment which no longer was being used for business

invaluable to us.

e also have groups who donate furniture to ECHO.

Shelves were stocked and the pantry was guests. Both groups of furniture were in excellent
full, and we are extremely grateful that condition. The bottom line is Quite simply this: Your
those donations last for several months donations make significantdifference in peoples lives.
into the New Year. It's only August. Please consider calling us at 8624-3246 ext. 205.

But here at ECHO the giving goes on all

year long. Families need food every day, BACKPACKS Alarm Clocks

all year round. Moms & Dads have to think ahead for théANNED FOOD Can openers

coming school year. Money is tight and jobs are hard to CLEANING SUPPLIES Coffee Makers

find. Some of our working clients are working are seeinﬁth-';H'NG (BAGGED) Cookware

their hours cut back. Even more are having trouble payiRg)rNITURE

rent, or finding the money for higher summer utility bills. 5_ Dinnerware
How on earth will they find the money for battkschool N Fans & Heaters
clothes? Gas is going back up and food prices have takeR'&"9 Tables Irons & Boards
sharp increase as well. It's just August. Dressers Linens
However, we ask that you remember the spirit of Christm&&MPS Microwaves

all year. Our clients are in need all year long, not just durSofas & Chairs Toasters

ing the Holiday months. Please help us restock our shel#esJSEHOLD GOODS
and fill our pantry again.

It's just August but Merry Christmas and Happy Hanukah
to you and yours.
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Family Service

Program builds Self
Sufficiency!

By TaSheika Williford, Family Services
Program Director

What happens when you have lost hope? What
happens when there is no one to turn to? What happens
when there is no food, shelter or friends? You can find a
ray of hope to restore life and family values through
ECHO, Inc. We have programs to assist with guidance,
security and foundation.

| bring you greetings from the Family Services
Program of ECHO Incorporated. Here at the Family
Services Program we pave avenues for self advocacy
and societal assistance to improve the social and
psychological functioning to maximize the wbking
and overall selsufficiency of our families.

The Family Services Program offers short term
housing and long term hope for families in a crisis
situation. The Family Services Program Shelter is fully
functional to include a 12 apartment complex, an
equipped laundry facility and a beautiful playground
and BBQ area on site for family bonding time.

Adults in the Family Services Program are given a
support system and encouragement beyond measure to
assist in reestablishing salfifficiency. To date the
program has enrolled over 30 families. Of the 12
apartments allotted to the program, we are currently full
with three families transitioning from the program to
permanent housing this month.

In addition to our Bethany Family Shelter, we have
established Transitional Housing for clients that are
separating from our shelter program. Our transitional
housing offers a client that has successfully completed
the program with Bethany an opportunity to move into a
two bed room apartment at a prorated rent for the first
year. The initial rent begins at $250.00 for the First
month, $350.00, For the second moth, $400.00 for the
Third month, $450.00 for the fourth and fifth month,
and $500.00 for the remaining time in the facility.

While in our program at Bethany our client’s are
required to save a portion of their income which is used
to pay for deposits on utilities and rent. Our residents
leave with the ability to start their life over with new
skills and attitudes for success. We are enlightened by
statements from residents stating “I will miss the
program and the sense of community that was felt while
here” and “the most important thing | learned from the
program was how to live for me and my kids again”.

ECHO Welcomes
New Employment
Assistance
Program Manager

By Sybil Thomas, Employment Assistance
Program Director

Good Day to you all!!l I am Sybil Thomas, the
Program Director for the Employment Assistance
Program (EAP), and | am really happy to be apart of the
ECHO family. Let me tell you a little bit about myself. |
am a recent graduate of FAMU with a Bachelors Degree
in Social Work. | completed my internship with the
Family Services Program (Bethany Apts.) and fell in love
with ECHO. I realized that ECHO is the kind of human
service organization that everyone should work for. The
people here are friendly and accepting. They're always
willing to get involved and assist us in any way! After
applying for the position with ECHO, | was interviewed,
hired, and felt like | was finally home.

In the short time that I've been in this position,
clients requesting our EAP program services have
increased significantly. The economy has caused so man
people to become unemployed that we have had to make
allowances and try to involve even more clients in our
employment seminars by increasing the class size from 2:
to approximately 25. This small increase has allowed us
to become even more involved with community partners.

We have some exciting plans to expand the EAP
program. We currently partner with local businesses that
inform us when they have openings, and we then serve a
the trainer and screener for the partner. This process
connects good people with businesses needing good
employees. We are planning a continental breakfast for
our community partners and for the many volunteers who
help to make the program grow. The breakfast will
include small tokens of our appreciation for your support
over the years. If you are a Business owner and need
guality employees, consider this your personal invitation
to come out and join us for this event. We're always open
to answer your questions and show you how we work
with our clients.

I would personally like to take this time and thank
each and every one of our contributors for all of their help
and support. We could not have made it without you!
Once again we would like to say thank you!!



New Arrivals:

My name is James
Burnett. | am originally
from Anniston, Alabama
and have resided in the area
of Tallahassee, FL since
January of 1998. | am
Roman Catholic, and |
attended Huron College in Huron, South Dakota (a
Presbyterian college), where | received a B.A. in
Sociology and a minor in Psychology. | also have a
Master’s in Criminal Justice, from the University of
Central Texas, in the concentrated area of
Rehabilitation and Social Services. | served in the
United States Army and recently retired from the
Federal Bureau of Prisons as a Unit Manager, with 30
years of government service.

families.

n
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New
Arrivals:

Hello My name is
Racan Hendawi. | had
lived in Panama City my
until I recently moved to
Tallahassee in 2008 to
further my education. My
mom is employed with ECHO and encouraged me to
attend the Employment Assistance Seminar. | really
enjoyed the program and was very excited when | found a
local seasonal job.

My life continued and | never really thought about
ECHO again until my mom informed me that ECHO
needed a Warehouse Assistant. Knowing personally how
much good ECHO does in the community, | applied for the

| really did not want to retire from the Prison System job and was hired. Currently | work with Jon Hinkle and |

in this stage of my career. However, due to vision
impairment and the substantial amount of stress |

endured on a daily basis, | elected to throw in the towel.

| officially retired in January 2009 and was
unemployed from the date of my retirement until June
2009. Atter retirement, | could not find employment,

and depression and anxiety began to take its toll. | ha

love being here everyday. The two main areas of my job
are organizing food and handling all the furniture.

There is nothing more fulfilling than watching a mother
cry out in joy, when she knows her babies have a bed to
sleep in or to have the satisfaction of knowing you had a

OE}art in feeding little kids. I'm fortunate to have this part of

y daily life.

submitted applications for employment at several social

services agencies to no avail. With an extensive
background in working with previous Social Service
Agencies, | knew | was qualified.

One morning, | called the 211 Services of the Big
Bend area to see if any jobs were available in the

ECHO'’s Back to School Clothing

Drive served 180 children this year.

Every year, social workers from the Leon County School
system, Children’s Medical Services, and Guardian ad

Social Services Agencies. The representative referred Liteém identify children in need and ask us to help find

me to ECHO’s Employment Services.

During my initial enroliment with ECHO'’s
Employment Assistance Program, | was assigned to
Mr. Hurb Roberts. As a Job Counselor he informed
me that | would be going through a rigorous and

demanding training session that would prepare me for

future employment. | must say that was the best
training from an employee perspective, | had ever
encountered.

Family Services Needs List
GENTLY USED FURNITURE
HOUSEHOLD ITEMS , such as alarm clocks, bake ware,

blankets, coffee makers, cookware, dinnerware, flatware, irons &

ironing boards, linens, towels, pillows, etc.

donors to provide 2 new outfits per child to get there new
school year off to a good start.

Thank you to everyone who put in their time, effort and
financial support for getting our kids new school clothes.
You definitely made the®iday of school one to remember!

Kiwanis Club, Back to School Drive led
by Janet Morgan.

On behalf of ECHO’s Family Services Program we
would like to extend our appreciation, and gratitude to the
Capital City Kiwanis Club, for their contribution in
donating Back to School book bags to the children of the
Family Services Program for the upcoming school year.
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The Tale of a NonProfit Organization
By Nancy Graham, Volunteer

ECHO, as an emergency care
help organization,

and is thought by most

to be a sensation,

The small building isn’'t known
for its art deco

but those in need

know about ECHO,

They come for clothes,
they come for food,

most are struggling

but with genuine gratitude,

They can get furniture
once a week,

sometimes there’s a lot available,

sometimes it's bleak,

Job counseling and assistance
twice a month are provided,

from interviewing techniques to job

availabilities they are guided,

Counselors discuss with them
services they can accrue

and suggest other resources
they can pursue,

All applications for services’
files are checked

since there's a maximum number

of times they can collect,

The emphasis s on “emergency” services

to restore self sufficiency \8ostf
those who work there
are the salt of the earth

The staff is outstanding
from Mr. Hurbert on down
Kim, one day,
will have stars in her crown

Her heart is even larger

than her beautiful smile,

she’s warm and understanding,
all like her style,

Mrs. Fanne, has been their godatésen
for over ten years,

she’s loved and respected

by clients, staff and her peers,

Each person there
is committed to assisting,
they’re knowledgeable, conscientious,
and trained at listening,

To volunteer there,
assembling food or searching,for a file
providesdrandsvities,

satisfying and worthwhile,

So here’s to ECHO,
May they continue their success
in helping others help themselves
God Bless!
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Thanksgiving 2009

It's that time of year again — time to give thanks by giving to our
less fortunate neighbors. Donors can purchase any individual
items below and ECHO will sort into baskets, or feel free to
create a basket if so desired.

Either way, Thank you for your help.

Frozen Turkey (approximately 12 Ibs)
or. grocery store gift card for value of turkey

or: check made out to ECHO for value of turkey
(please write “turkey” in the “for” section of the check)

Box of stuffing mix
Can of yams
o Can of cranberry sauce
/K Can of green beans

We take $$$ as well!
$10 buys a turkey

$25 feeds a family

Please deliver items to us (702 W. Madison Street) by Thursday,
November 5. It is very important for us to get the items eatrly,
because families come early and we’d like to avoid a mad rush the
day

before Thanksgiving!

Supporters  $500999
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ECHO Volunteer Opportunities
Summer/Fall 2009

Employment Assistance Program- Sybil Thomas, ext. 212/employeeassist@echotally.org

Seminar Lunch Assistant Every Tuesday, except during a week of a holiday. Description: Lunch
is provided to applicants on the second day of our seminar (Tuesday’s) and usually requires little
preparation. Volunteer will help serve applicants and elgaafterwards. One hour.

Data Entry: Flexible hours: Create database and enter information for large
mailings.
Emergency Resources Program see each position below

Annual Turkey Drive : It's that time of year again! Please consider purchasing a Turkey and the
sides and donate it to ECHO. We will pass out Turkeys and the sides in November to our neighbors
in need. Please contact Kim Ladner at-22@-3246 3xt. 206 for details.

Volunteer Intake Specialist

Description: Assist in our front office and provide clients with a warm welcome. Also prepare pdpéiles
documents, and answer the main telephone line. This is a great opportunity for anyone who ldeespgespeeking
experience with direct client contact. Call Kim Ladner, ext. 206 assistance@echotally.org.

Warehouse Volunteers

Description: Volunteers help to sort donations and prepare them to be issued to people in need.
Individuals of all physical strength levels are welcomed and can provide help with everything from
moving large furniture to sorting canned goods, linens, clothing and small household items. Call Jon
Hinkle ext. 205/donations@echotally.org.

Weekend Meals

Description: Every Sunday of the year, the Emergency Resource Program provides lunatfGo 60

individuals who are homeless or hungry. We provide the prepared food while First Presbyteriarp@iwidels the
location. We are in need of volunteers to help serve these individuals and assist witlp@#znwards. Call Jon
Hinkle at ext. 205/donations@echotally.org.

Donation Drive Coordinators

Description: ECHO collects nonperishable food items, house wares, cleaning supplies, furniters, lolidgy formula,
Star Metro bus passes and many other items throughout the year for distribution. If you are aoihemciempus or
civic organization and are looking for a project that aims to provide much needed items to tamdiligdividuals in
distress, please do contact Jon Hinkle at2246.

Family Services Program- TaSheika Williford, 856878-1722/familyservices@echotally.org

Activities Volunteer Description: Assists with residential events such as Movie Night, Game Night, Saturday birthday
parties and field trips.

Property Maintenance Volunteers
Description: Assist maintenance personnel with the upkeep of the greamuising, removing lawn
debris, painting, etc.

Plus -Size clothes needed

ECHO's Employment Assistance programm need of plug
size clothing for women returning to work. The interview
process is an important step in securing a job, and first

We’re On The impressions do matter. Please consider donating gently uged

office-appropriate clothing, especially 3x and larger sizes.

Contributions are always appreciated and are tax dedugtible
WWW. eChOtaI |y ' to the extent allowed by law.




How can your online shopping
benefit ECHO?

Imagine this: buying your favorite person a gift they want,
maybe some beauty essentials, books, CDs, any of those wond
items online, only now it makes a difference for your favorite
worthy cause. At www.iGive.com/ECHO, you can shop for just
about anything, from his favorite cologne or her favorite perfum
the biggest kshaped couch, and a percentage of every purchas
generates a donation to ECHO.

Turn your shopping habits into acts of kindness toward othe
by becoming a member of www.iGive.com/ECHO. FREE- no
extra costs or compromising obligations. Shop for items at the ¢
600 stores at the Mall at iGive.com, like Vitamin Shoppe.com,

Office Depot, Barnes & Noble,
Drugstore.com, Lands’ End, QVC, and
PETSMART. Up to 26% of each purcha
is donated to ECHO.

Though you're likely to find dozens of
items, a simple purchase is a good way
start giving to both your favorite person
and ECHO. So get shopping!

Join now at
www.iGive.com/ECHO

Information is subject to change. Visit www.iGive.com for current detail§ive.com Holdings, LLC
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What if ECHO had a penny for
every time you searched the
Internet?

Search the web with

www.goodsearch.com
and money from Yahoo advertisers
will go to ECHO without you
spending a dime!
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Directors

President

Keith Gaskins
Secretary

Tom Hall
Treasurer
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Administration
Executive Director
Hurbert Roberts
Admin Assist/Bookkeeper
Michelle Mapoles

www.echotally.

We're On The

Jim Burnett
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Overnight Staffing
Mary Coker
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